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Abstract

This study aimed to analyze how firm value is influenced by intellectual capital, with firm
performance serving as the intermediary variable. The research sample consisted of 301 companies
on the Indonesia Stock Exchange (IDX). Data analysis was performed by utilizing Structural
Equation Modeling (SEM) with SmartPLS 3.0 software.

The research findings reveal that intellectual capital does not increase company value on the IDX,
indicating that Value-Added Intellectual Coefficient (VAICTM) indirectly affects firm value.

Additionally, intellectual capital was found not to improve company performance, indicating that
VAICTM is ineffective in boosting performance. The loading factor values for each CA proxy
were: CA 0.872, HU 0.655, PBV 0.901, Tobin's Q 0.869, ROA 0.945, and ROE 0.976.

Company performance has the potential to boost firm value, implying that performance metrics
such as Return on Equity, as well as Return on Assets, can contribute to increasing firm value. The
study demonstrates that company performance does not serve as a mediator between firm value
and intellectual capital in Indonesia. Therefore, companies should concentrate on other
improvement areas, such as optimizing organizational culture management, leveraging
technology, and strengthening business relationships or networks.
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INTRODUCTION

A company has both long- and short-term objectives. In determining to obtain maximum profit,
the short-term goal of a company is to optimize its resources; a company's long-term goal is to
optimize the value of the company. The increasing company value reflects the increasing
prosperity of its owners (Bajo et al., 2020; Huynh et al., 2020; Vintila & Gherghina, 2015). Firm
value is a crucial concept for creditors and investors, serving as a key indicator in evaluating the
overall health of a company. Company value has a vital role because it can describe a company's
performance, which can influence an investor's thinking about the company. The company
hopes that the financial manager will take the best action for the company by maximizing company
value so that the welfare/prosperity of the shareholders or owners can be achieved.

Company value has added value for shareholders; company value is reflected in the stock
market price, which can provide wealth for shareholders. Optimal outcomes are achieved when
the stock price consistently rises, as a higher share price can generate greater wealth for
shareholders. In order to achieve maximum company value, all aspects of the company require
good performance, because through the performance of all aspects, especially good financial
performance, a company is able to further increase its company value.

Investors often base their investment decisions on a company's financial performance.
Therefore, enhancing the performance of finances is essential for maintaining a high firm value
and attracting investors. Conversely, a company's share price development is closely linked to the
performance of its finances. The stock price of a strong company is likely to increase. (Garcia-
Ramos & Diaz, 2020; Moon & Min, 2020; Zhicheng et al., 2016) However, stock prices do not
always accurately reflect a company's performance, as other factors may influence them. An
important factor for a company’s competitiveness is increasing the company's ability in the field
of technology and knowledge (Gonzalez-Ramos et al., 2018).

Knowledge and human resources can generate added value and provide a competitive edge
for a company. In line with the development of technology and science, business processes have
also developed. In the past, business was based only on labor, but now business is based on
knowledge, and in the end, the main characteristics of the company are based on knowledge.

Knowledge-based business aims to provide added company value, but if one wants to
create value, one needs to measure it in terms of intellectual potential and physical capital
(Capatina et al., 2017; Nazir et al., 2020; Nuryaman, 2015; Ozkan et al., 2017; Villegas Gonzélez
etal., 2017)

A company's ability and efficiency in generating and communicating information and knowledge
will significantly determine its long-term value and overall competitive advantage (Barrena-
Martinez et al., 2020; Capatina et al., 2017; Costa Santos, 2020; Jordao et al., 2017).

In many cases, intellectual capital can be interpreted as resources from knowledge in the
form of customers, processes, technology, or employees used in the process to create company
value (Jordao et al., 2017). Intellectual capital is perceived as a knowledge and also in terms of its
potential to create wealth (Barrena-Martinez et al., 2020; Grover et al., 2019; Jordao et al., 2017;
Nemin & Gempes, 2018). Identification of the intellectual capital can lead to an intangible set of
resources that can act as a driving force for a business unit to create good performance and a
company that has value (Barrena-Martinez et al., 2020; Capatina et al., 2017; Costa & Santos, 2020;
Jordao et al., 2017)
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Company performance should be used as a result that can be measured and is able to
provide an overview of the company's empirical conditions, starting from various agreed-upon
measures. It is important to carry out performance assessment as the basis of expert appraisals. A
company's performance is evaluated over a certain period in relation to predetermined standards.
Therefore, company performance assessment refers to a process for assessing the implementation
of company performance capabilities based on standards that have been created (Nazir et al., 2020;
Ozkan et al., 2017; Vintila & Gherghina, 2015)

A company’s intellectual capital is important to achieve economic success. Its role in
enhancing firm value is significant, as it supports competitive advantage and reflects strong
financial performance through human, relational, and structural capital. Human capital includes
employee knowledge gained through formal training and education, as well as innovation,
satisfaction, motivation, tolerance, learning capacity, flexibility, and loyalty. Firm value is
connected to structural and human capital, which are the components of intellectual capital
(Bemby et al., 2015; Ozkan et al., 2017)

Nuryaman (2015) found that intellectual capital positively influences firm value and
profitability, indicating that profitability acts as an intermediary variable between firm value and
intellectual capital. Ozkan et al. (2017) discovered that Value-Added Intellectual Coefficient
(VAIC)-measured intellectual capital can impact company performance. Villegas Gonzalez et al.
(2017) found that VAIC™ serves as a tool that contributes to achieving corporate objectives and
influences financial profitability, market capitalization, and share value.

The impacts of intellectual capital efficiency on financial institutions' profitability are
significantly positive (Nazir et al., 2020). Bemby et al. (2015) concluded that intellectual capital
affects firm value positively and significantly. Capatina et al. (2017) demonstrated that intellectual
capital plays a supportive role in enhancing both company performance and value.

Previous research consistently demonstrates a causal relationship between firm value and
intellectual capital, as well as between intellectual capital and firm performance (Bemby et al.,
2015; Capatina et al., 2017; Nazir et al., 2020; Nuryaman, 2015; Ozkan et al., 2017; Villegas
Gonzélez et al., 2017). These findings suggest that firm performance could potentially act as an
intermediary variable in the causal relationship between firm value and intellectual capital.

It is uncommon in research to explore financial performance as an intermediary variable
between firm value and intellectual capital. This study aims to determine whether financial
performance can serve as an intermediary variable between firm value and intellectual capital.
Other studies have shown that a company's financial performance can be enhanced through
intellectual capital.

Previous studies have demonstrated that intellectual capital positively influences financial
performance, as indicated by company profitability (Bemby et al., 2015; Capatina et al., 2017;
Nazir et al., 2020; Nuryaman, 2015; Ozkan et al., 2017; Villegas Gonzalez et al., 2017). The
conclusions from these studies consistently show a causal relationship between firm value and
intellectual capital, as well as between firm performance and intellectual capital. These findings
suggest that financial performance could potentially act as an intermediary variable in the causal
relationship between firm value and intellectual capital, particularly in the Indonesian Stock
Exchange.
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The Market-Based View (MBV) perspective emphasizes that the characteristics and
conditions of the external environment are crucial inputs and form the basis of strategies aimed at
achieving strong performance. In contrast, the Resource-Based View (RBV) perspective focuses
on the company’s resources or internal environment as key inputs for formulating strategies that
lead to good performance (Chahal et al., 2020). This aligns with the strategic management
approach, which integrates both the internal and external environments as inputs in strategy
formulation (Campbell & Kubickova, 2020; Cruz & Haugan, 2019). Resource-Based Theory
(RBT) has evolved within the field of strategic management and is considered a source of
competitive advantage. It posits that a company becomes superior if it possesses unique and
advantageous resources.

Intellectual capital (IC) can enhance the performance of a company's finances, particularly
its profitability. Previous studies show that IC impacts financial performance positively, which can
be calculated based on profitability indicators, namely revenue growth, return on equity, and return
on assets (Capatina et al., 2017; Nazir et al., 2020; Nuryaman, 2015; Ozkan et al., 2017; Villegas
Gonzélez et al., 2017). These studies consistently demonstrate a causal relationship between firm
value and intellectual capital, as well as between profitability and intellectual capital. These
findings suggest that firm performance potentially acts as an intermediary variable in the causal
relationship between firm value and intellectual capital.

Intellectual capital is one of the most renowned terms in managerial literature. Intellectual
capital is a knowledge resource in the form of a process, customer, employee, or technology that
can be used for the process of creating value for the company (Barrena-Martinez et al., 2020).
Therefore, intellectual capital is a company resource that is able to provide future benefits.
Intellectual capital is categorized into two different types of knowledge, namely knowledge related
to employees, customers, and knowledge that has a relationship with the company. These
categories become intellectual capital (Jordao et al., 2017)

Intellectual capital is information and knowledge that is applied in a job in order to provide
value (Costa & Santos, 2020). Three main constructs have been identified by researchers
regarding intellectual capital: structural capital (SC), customer capital (CC), and human
capital (HC) (Barrena-Martinez et al., 2020; Costa & Santos, 2020; Jordao et al., 2017).
Human capital provides an overview of the individual knowledge stock in an organization
that can be seen through its employees. Human Capital encompasses a combination of experience,
education, attitudes, and genetic inheritance in relation to business and life. Structural Capital
refers to an organization's non-human reservoirs of knowledge, including strategies, process
manuals, organizational charts, database routines, and other elements that contribute to enhancing
the company's value beyond its material assets. The VAIC™ method developed by Pulic is utilized
to provide information on the value creation efficiency from intangible and tangible assets. The
use of VAIC™ means that VAIC™ is able to provide a basis for standard financial figures generally
available in financial reports as well as standard and consistent measures (Bemby et al., 2015;
Capatina et al., 2017; Nazir et al., 2020; Nuryaman, 2015; Ozkan et al., 2017; Villegas Gonzalez
etal., 2017).

Pulic (1998) provides an explanation of value-added, which is derived from the input and
output difference. Zhicheng et al. (2016) explain that output describes income from all services
and products sold, while input refers to all expenses incurred in obtaining income.
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Labor expenditures are not calculated as costs but represent an active component of value
creation, where employee expenses are not recognized as costs because they are part of what arises
in creating value (value creation), which in turn refers to costs that are directly related to the
employee and cannot be recorded as an expense but instead as an investment (Pulic, 1998).

The development of VAIC™ by Pulic (1998) has been used in research (Bemby et al.,
2015; Ozkan et al., 2017; Villegas Gonzélez et al., 2017), using concepts such as company
resources, including physical capital (Value Added Capital Employed), structural capital
(Structural Capital Value Added), and human capital (VAHU — Value Added Human Capital).
VAIC™ is an indicator that can be used to determine the efficient value obtained by a company
through CEE (Capital Employed Efficiency), SCE (Structure Capital Efficiency), and HCE
(Human Capital Efficiency).

Success at work can be seen through the gains from that work. Lopes-Costa & Munoz-
Canavate (2015) stated that performance is: (1) a notable action or achievement, (2) the performing
of a play or other entertainment, (3) the process or manner of performing. Company performance
includes everything the company produces in a period that is guided by established standards. In
a company, performance should be measurable and accurately reflect the company's true condition
across various metrics. To gain insight into the performance achieved, it is necessary to conduct a
performance assessment. As such, company performance assessment refers to a process and system
that provides value related to the implementation of company performance based on established
standards (Boakye et al., 2021; Garcia-Ramos & Diaz, 2020; Moon & Min, 2020; Ullah et al.,
2020).

Company value is often related to share prices; this includes the condition of the company
as seen from investors' thoughts. The higher the company value, the higher the share prices. This
happens because the share price reflects investors' assessment of any existing capital (Ullah et al.,
2020; Adwan et al., 2020; Bajo et al., 2020). If a company has high value, then market confidence
in its performance will be high, and the company's condition will improve in the future.

Maximizing company value is an important task because it leads to shareholders
experiencing prosperity in accordance with the company's goals. The company's goal is in
accordance with the company's theory by maximizing the company's value or wealth. This is in
accordance with Elvin et al. (2016), who state that the company's main goal is not to maximize
profits. However, maximizing shareholder prosperity by maximizing the assessment of a company
can achieve company value maximization and thus further improve in the future (Bayer et al.,
2020; Hang et al., 2020; Vintila & Gherghina, 2015; Yadav et al., 2016).

Intellectual capital significantly impacts both firm value and company performance.
Additionally, firm value is significantly affected by company performance and can mediate
between firm value and intellectual capital.
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Figure 1: conceptual framework

METHODOLOGY
This research was carried out using a quantitative approach, which is explanatory research as
outlined by Benitez et al. (2020). Explanatory research emphasizes testing theories and concepts
by measuring variables as well as employing data analysis procedures using statistical tools for the
purpose of testing hypotheses. Company value in this research was measured using Tobin’s Q
(Bemby et al., 2015).

The researchers incorporated the Price Book Value (PBV) metric into their analysis.
Tobin's Q was derived by comparing the Equity Market Value (EMV), calculated by multiplying
the year-end closing price by the number of outstanding shares and adding the total debt (based on
the book value of total debt), to the Equity Book Value (EBV). The EBV was determined by
subtracting the company's total liabilities from its total assets and then adding the total debt based
on the book value. Additionally, the PBV was calculated by comparing the closing share price to
the book value per share-

The value of a firm represents the amount prospective buyers are willing to pay if
ownership of the company changes. This value also reflects the growth in the company's capital
relative to its debt (Adwan et al., 2020; Hang et al., 2020; Yadav et al., 2016). The value of the
company is obtained from the value of present and future profits that are expected and recalculated
through the right interest rate.

Researchers incorporate the Price to Book Value (PBV) ratio into their analysis. Tobin's Q
was computed by evaluating the ratio of the Equity Market Value (EMV)—obtained by
multiplying the closing share price at the end of the year by the total number of shares outstanding
and adding the total debt—to the Equity Book Value (EBV), which was calculated as the
company's total assets minus its total liabilities, plus total debt. In addition, the PBV ratio is
established by comparing the closing share price with the book value per share.

The VAIC™ (Value Added Intellectual Coefficient) method was used to measure the
independent variable, which assesses the value added based on the efficiency of capital employed
(CEE), structural capital (SCE), and human capital (HCE) (Pulic, 1998). For measuring mediating
variables related to company performance, the research used Return on Equity (ROE) and Return
on Assets (ROA) (Nuryaman, 2015). Return on Assets was calculated by comparing after-tax
profit to the company’s total assets, while ROE was determined by comparing after-tax profit to
the company’s total equity.
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In this research, the type of data used was secondary data, which was obtained indirectly
from other parties or through intermediary media. Furthermore, the data source used was in the
form of financial reports obtained from the Indonesian Stock Exchange (BEI), through the
collection and examination of the required documents and data, followed by calculations to solve
problems based on relevant data. This process was performed for all companies on the Indonesian
Stock Exchange.

Data processing using WarpPLS 3.0 was carried out in several stages to identify the
relationship between mediating, independent, and dependent variables. To assess the outer model,
we identified reflective indicators and gave them a value based on the component or item score
relationship, which was estimated by assessing the outer loading factor. The outer model was
further characterized through discriminant and convergent validity and composite reliability, as
described below.

The validity of the measurement model was determined by examining the correlation
between the loading factors (construct scores) and the indicator scores. To assess convergent
validity, the criteria for the outer model must be met, with loading factors for all indicators
exceeding 0.70, indicating validity. Additionally, a <0.05 p-value was considered significant.

Table 1
Loading Factor of Intellectual Capital
Proxy Loading factor Description
CA 0.872 Significant
HU 0.655 Significant
SC 0.288 Not Significant

Table 1 indicates that the MI has a CA loading factor of 0.872, HU of 0.655, and SC of
0.288. This data shows that the SC indicator, with an outer loading value below 0.5, was not used
in further analysis in this research. Conversely, the CA and HU indicators, which have outer
loading values above 0.5, were considered valid and suitable for further analysis. Therefore, it can
be concluded that the CA and HU indicators meet the convergent validity criteria.

Table 2
Loading Factor of Firm Value
Proxy Loading factor Description
PBV 0.901 Significant
Tobin’s Q 0.869 Significant

Table 2 shows that PBV had a loading factor of 0.901 and Tobin's Q had a loading factor
0f 0.869. The data above shows that there were no variables that had an outer loading value of less
than 0.5, which means that all indicators could be considered valid and suitable for further analysis.
Based on these results, it can be concluded that the PBV and Tobin's Q indicators met the
convergent validity criteria.

Table 3
Loading Factor of Firm Performance
Proxy Loading factor Description
ROA 0.945 Significant

ROE 0.976 Significant
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Table 3 shows that the ROA loading factor was 0.945, and ROE had a loading factor of
0.976. This data shows that there were no variables that had an outer loading of less than 0.5, and,
therefore, all indicators were valid and suitable. Based on these results, ROA and ROE indicators
met the convergent validity criteria.

RESULTS AND DISCUSSION

The results of the processed data have shown that there is one indicator that did not meet the
convergent validity criteria and therefore had to be deleted, namely the SC indicator on the
Intellectual Capital variable. Table 4 shows the results of the loading factor after elimination.

Table 4
Loading Factor: All of the Research Variables After Elimination
Variable Proxy Loading-  Description
factor
MI CA 0.872 Convergence
HU 0.655 Convergence
NP PBV 0.901 Convergence
Tobin’s Q  0.869 Convergence
KP ROA 0.945 Convergence
ROE 0.976 Convergence
Table §
Loading Factor of Other Variables
Indicator Loading > Loading Factor of Variable Description
MI NP KP
CA 0.872 Satisfy
HU 0.655 Satisfy
PBV 0.901 Satisfy
Tobin’s Q 0869 Satisfy
ROA 0.945 Satisfy
ROE 0.976 Satisfy

If the relationship between the construct and its proxies has a higher value than the proxies
through other constructs, then the discriminant validity standard is met. If there is a proxy that has
a lower loading factor value than other constructs, then this proxy can be taken into consideration
and eliminated. Intellectual capital had two proxies, consisting of CA and HU proxies. The
intellectual capital variable with the CA proxy had a loading factor of 0.872, which is higher than
-0.366, and 0.221. Therefore, it can be stated that the CA proxy meets the criteria for discriminant
validity. The intellectual capital proxy with HU had a loading factor of 0.655, which is higher than
the values of -0.217 and 0.171. Consequently, it can be concluded that HU also surpassed the
criteria for discriminant validity.

The company value had proxies, which included PBV and Tobin's Q. The company value
variable with PBV as a proxy had a loading factor with a value of 0.901, which was higher than
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0.251 and 0.168. This meant that PBV exceeded the criteria for discriminant validity. The company
value using the Tobin's Q proxy had a loading factor of 0.869, which is higher than 0.198 and
0.176. Furthermore, the Tobin's Q proxy exceeded the criteria for discriminant validity.

Company performance had proxies, namely ROA and ROE. The company performance
variable, using ROA as a proxy, had a loading factor of 0.945, which was higher than -0.216 and
0.298. Therefore, the ROA proxy met the discriminant validity criteria. Similarly, company
performance measured by ROE had a loading factor of 0.976, surpassing -0.484 and 0.111.
Consequently, the ROE proxy also exceeded the criteria for discriminant validity.

A latent variable is considered to have met the criteria for discriminant validity if the value
in the diagonal column is greater than the values representing the relationships between the latent
variables within the same column.

Table 6
Comparison of the AVE Square of the latent Variable
MI NP KP
MI 1.000 0.256 -0.390
NP 0.256 1.000 0.194
KP -0.390 0.346 1.000

Table 6 shows that all variables met the criteria for discriminant validity. Intellectual capital
had a square root AVE value of 1.000, which was higher than 0.256 and -0.390. The company
value had a square root AVE value of 1.00, which was higher than 0.256 and 0.194. Company
performance had a square root AVE value of 1.000, which was greater than -0.390 and 0.346.

Table 7
Composite reliability of coefficients
MI NP KP Criteria  Description
Composite reliability 0,656 0,879 0,960 0,60 Significant

The purpose of composite reliability testing is to reliably measure each construct. Each
construct tested must have a composite reliability value of 0.70 to be said to be reliable, but a value
of 0.60 can still be met (Hair et al., 2006). Table 7 shows that the composite reliability test results
for each construct are 0.656 for intellectual capital, 0.879 for company value, and 0.960 for
company value. Based on the results of these values, all constructs met the composite reliability
criteria.

The Partial Least Squares (PLS) method was employed for hypothesis testing. The Partial
Least Squares method is a type of Structural Equation Modeling (SEM). In this study, the
evaluation of the PLS model utilized the inner model. The inner model is a structural model
designed to forecast causal relationships among the latent variables. The inner model is in the form
of latent variable correlations (feasible if r = 0.05), path coefficients (if r is feasible, then the path
coefficient is significant), and R-square (R2 is defined as the diversity of exogenous constructs

together). The image below is the result of evaluating the inner model using Partial Least Squares
(PLS):
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The Structural Model (inner model) was evaluated to predict the influence between latent

variables (Ghozali and Latan, 2015). The inner model is the value of latent variable correlations
(feasible when the r value is less than 0.05), path coefficients (if r is feasible, then the path
coefficients are significant), and R-square (can be interpreted as the diversity of exogenous
constructs together). According to Jogiyanto (2014), measuring the structural model can be done
through R2 on the dependent construct, and path coefficients, or t-values on all paths, in order to
test the significant level of influence on all constructs. The following are the evaluation results
regarding the structural model (inner model) in this research.
Hypothesis testing in this research used several criteria that must be achieved, including the
original sample, t-statistics, and p-values. If the hypothesis had a direction (one-tailed), it meant
the t-statistic value must be 1.64, and if it had no direction (two-tailed), it meant the t-statistic value
must be 1.96. In this research, all hypotheses that were constructed had a direction (one-tailed).
Therefore, for the hypothesis to be accepted, the t-statistic value must have been 1.64 or higher.
Additionally, a p-value of 5% (0.05) or lower had to be achieved to confirm the significance level
of the results. To conclude that a hypothesis can be accepted, these three criteria must be met. If
one or more of the criteria cannot be achieved, then the alternative hypothesis (Ha) is considered
having been rejected.
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Table 8
Hypothesis examination
Original Sample (O) T-Statistics P Values
(JO/STDEV))
MI -> NP 0.390 1.949 0.052
MI -> FP -0,391 0.671 0.502
PF -> NP 0.346 3.452 0.001

Table 8 shows that the original sample had a value of -0.391, which meant that this test did
not support the proposed hypothesis. Furthermore, the t-statistic had a value of 0.671 or 1.64, and
the p-value had a value 0of 0.502 (>0.05). Therefore, MI (intellectual capital) affected KP (company
performance) with a p-value of 0.502 and original sample value of -0.391. Hypothesis 2 had a p-
value of 0.05 with a negative original sample value. This meant that company performance was
not influenced by intellectual capital. Hypothesis 2 was rejected.

Intellectual capital (MI)) to NP (company value) had a positive original sample value of
0.390, then t-statistics had a value of 1.949 or 1.64, and p-values had a value of 0.052 or 0.05.
Having a p-value of 0.05 with a positive original sample value meant that intellectual capital was
unable to influence company value. Intellectual capital (MI) to NP (company value) had an original
sample value of -0.391, then the t-statistics had a value of 0.671 or 1.64, and the p-values had a
value of 0.502 or 0.05. Having a p-value of 0.05, with the original sample value showing a negative
direction, meant that intellectual capital was able to influence company performance.

Company performance (KP), NP (company value) had an original sample value in a
positive direction, with a value of 0.346. Next, the t-statistics had a value of 3.452 or 1.64, with p-
values having a value of 0.001 or 0.05. Results also showed that KP (company performance)
affected NP (company value) with p-value of 0.001, and the original sample value of 0.346 had a
p-value of 0.05, which had a positive original sample value, which meant that company
performance affected company value. Entering the original sample value, standard error, indirect
effect, and total effect in the Interactive Mediation Test (Sobel Test), showed Non-Mediation
results, which meant that MI (intellectual capital) was not able to be a mediating variable for the
relationship between KP (company performance) and NP (company value), and, therefore,
hypothesis 4 was rejected.

This research focused on the influence of KP (company) performance and MI (intellectual
capital) on NP (company value). Apart from discussing the direct influence between variables, this
research also addressed the indirect influence of MI (intellectual capital) on NP (company value).
which is through a company's performance (KP). This research found that the results of company
value cannot be influenced by intellectual capital in a company. Stakeholder theory explains the
basis for all company activities related to the creation of value, ownership, and intellectual
resources; they are utilized optimally to enable the company to gain an advantage in competition
and increase the company's added value.

An investor appreciates a company that can achieve value, not just profit. By creating good
value, the company will better fulfill the interests of all interested parties. As a result, investors
will be able to gain appreciation and interest in the company's superior intellectual capital. As such,
this increase in investment can have an impact on increasing the value of a related company.

The findings from this research are not supported by research from Nuryaman (2015) and
Bemby et al., (2015), as this research found evidence that intellectual capital is able to positively
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influence the performance and market value of a company. This research was unable to prove that
intellectual capital affects company value. Therefore, the market is unable to provide a higher
assessment of a company with high intellectual capital. In this case, it could be concluded that this
indicates that market appreciation of a company only comes from physical resources, and investors
pay less attention to its intellectual resources. It can be deduced that intellectual capital related to
business, technology, culture, organizational capabilities, and networks is more attractive to
investors.

These findings show that a company's performance is not influenced by the intellectual
capital of the company, in contrast to previous research findings by Nuryaman, 2015; Bemby et
al., 2015; and Ozkan et al., 2017, who conducted research related to human capital and
technological capital factors, measured Intellectual capital and its influence on improving a
company's performance. The results of his research found that Social Capital (CE), Human Capital
(HC), Technological Capital (TC), and Structural Capital (SC) affect the performance increase of
a company. It can be concluded that if a company is highly efficient in managing its intellectual
resources in relation to structural, human, and physical capital, the company is not able to improve
its performance. This shows that intellectual capital in this research is neutral.

This research shows that company value can be influenced by company performance. This
shows that the better and higher the performance of a company, the more attractive it is to
investors, because good performance is the main factor considered by investors in determining
investment activities. Financial performance is part of the corporate governance mechanism, which
can increase a company's value (Weng & Chen, 2017). This means that the company's financial
performance scales with company value. The results of this research support the research
conducted by Bemby et al., (2015) and Boakye et al. (2021), which shows a significant positive
correlation between company value and performance.

The fourth hypothesis states that company performance cannot be a mediating variable
between the influence of intellectual capital on company value. The findings tested with Partial
Least Squares (PLS) 3.0 software showed that there was an insignificantly positive effect of
intellectual capital on company performance. The results showed that there were insignificant
negative influences of intellectual capital on company performance, as well as a significantly
positive influence of performance on company value. Testing using the Interactive Mediation Test
(Sobel Test) showed Non-Mediation results, which meant that intellectual capital was unable to
mediate the relationship between company value and performance. This research showed that
intellectual capital did not improve company performance.

This research shows that intellectual capital does not improve company performance. Using
stakeholder theory, it is discussed that all company activities ultimately result in company value
creation. Therefore, in the end, the main goal of company managers is to increase company value.
Existing intellectual capital, including structural, relational, and human capital, must not be a
priority resource to achieve economic success. On the other hand, the company value created by
intellectual capital does not show that intellectual capital is crucial for a competitive advantage.
The intellectual capital owned by the company did not affect the company's performance and was
unable to increase the company's value. However, the company's intellectual capital can add value
to the company.

CONCLUSION
Company performance, which is used as an intermediary variable, cannot be a mediator between
company value and intellectual capital; it cannot be used as evidence related to researchers'
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suggestion that there is an influence of financial performance, which can be a mediating variable
between company value and intellectual capital.

These results show that the market is unable to provide a good assessment of a company
with high performance. Furthermore, the company's performance can increase not only due to the
company's intellectual resources being managed effectively and efficiently, but also due to other
factors that are thought to be able to increase the company's value, including the ability to manage
organizational culture, technology, and relationships or networks.
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